[The health survey in Finnmark--how is the population satisfied with community health services?].
Global satisfaction with primary health care services among men and women aged 20 to 62 was examined in a comprehensive population study in the county of Finnmark in 1987-88. Access to general practitioners was found to be the most important determinant of global satisfaction. People were least satisfied in larger municipalities, in municipalities with low stability of doctors, and, when they had experienced difficulties in getting in touch with a doctor when the need arose. There was positive association between satisfaction with life in general and satisfaction with primary health care services. Various measures of health status, chronic disease and use of health services were found to have marginal or no impact on the overall assessment.